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Survey Questions 
 

• We carried out a survey consisting of both service users and their next of 
kin, Phone calls were used to ensure full understanding  and enable 
clarification If required. We surveyed 100 People and the questions were 
as follows: 

1. Why did you choose our service? 

2. What services do you take from us? 

3. Are they always on time? 

4. Are they polite, friendly and helpful?  

5. How has our support worker helped you?  

6. Have they made a difference in your life? 

7. Would you recommend us to other people? 

8. Is there anything else we could help you with? 

9. Is there anything we could do better? 

  



Why did you chose our service? 
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Why did you chose our service? 

When asked this question our service users had numerous positive  

comments regarding our service such as: 

• The vetted workers made me very comfortable in my choice of care 

• I heard about the service from the Alzheimer's society, done some 
research and was very impressed 

• Because the location was good , and I had a discussion with Uel and was 
quite impressed with the first meeting  

• Because action disability had a 6 month waiting list and Bryson was 
available almost immediately  

 



Services Used 

 
Out of the 100 people surveyed 72 use more than one service 
which is an increase of 25% from last year 
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Is your support worker on time? 

• 98% of support workers were reported to be on time which is a small 
increase from last year. 

• Some Respondents even had positive things to say such as: 

 -And if by the off chance they were late they would make sure they still 
work the full hour  

 -Very reliable and will keep me posted if there should be any problems 
which I appreciate 

 -If only I could be as accurate as Uel 

• And a few respondents noted that if any problems did arise the support 
workers let them know well in advance 

 
  



Are our support workers polite, 
friendly and helpful? 

• 100% of respondents claimed they were and had things to say such as: 

• She's fabulous very helpful, will call in just to check on mum as she lives 
close by 

• She’s 100 percent, very pro active and professional 

• We get on famously, Angela and I are great friends, and we even have a 
lovely 10  min chat before she leaves 

• I couldn’t sing her praises much higher 

• absolutely lovely woman so helpful 

• good worker and very appreciative  

• Extremely so, my experience with one2one has helped hugely with my 
daughter  

 



How would you say that we 
helped you? (service User) 

• My husband died so the help has allowed me to stay independent and 
stay out of a care home, it's taken so much stress away and made life 
much more bearable, it's also allowed me to stay active by taking me out 
as I would struggle to get out on my own 

• Very helpful, rely hugely on Janet coming  

• Helped give me reassurance for that whenever I need more help I can get 
it, and I think its great that I can simply negotiate if I need more or less 
hours regarding how I'm feeling 

• She's a great worker and a good friend 

• Well Alyzon has helped in everyway, anything I can’t do she's there to 
support me with 

 



How would you say that we 
helped you? (Next Of Kin) 

• Took a lot a lot pressure off me caring for mum, it now means I don’t have 
to be calling up as often for simple tasks and when I do call up I get to 
spend more quality time with mum 

• Given mum the opportunity to get out and about which is great  

• My daughters have problems and One2One has helped me look after 
them and stay positive with them 

• There has been a huge change in Elaine because of One2One she is much 
more confident and One2One are so good at getting her out of the house 

• If the service wasn’t available my aunt would simply not be able to live 
independently 

• I live in Scotland and if it wasn’t for Angela looking after mum I wouldn't 
be able to  

• Really essential service, Angela and everyone involved with Bryson has 
been professional and helpful, it's given me reassurance that Will is safe 
and doors are locked etc  

 



Has it made a difference to your 
life? 

• 98% have said it has made a difference which is 23% increase from last 
year and of the 98% that said it made difference, Many had positive things 
to say about the service and the support workers, Such as: 

• If I did not have the  company and friendship I'd lose my mind its very 
important company to me  

• It’s given me piece of mind with my daughter, as social services were not 
good enough, One2One has been more understanding and can cater to 
mine and my daughters needs better 

• My family live abroad so I am completely on my own so I look forward so 
much to getting out on a Wednesday and spending time with Angela 

• Its made a big difference to my dad its given him a lot more freedom as he 
can go do what he needs to do while knowing mum is safe at home with 
Roisin 

 



Would you recommended us to 
anyone else? 

• 98% of respondents said they would recommend us to other people 

• 16% of respondents claimed they already have 

• And one person even commented on the price being worth it as a result of 
the high quality of care. 

Is there anything else we can help 
you with? 

• 100% of respondents said they were fine at the moment but numerous 
commented on how nice and reassuring it is to know they can easily get 
more hours in the future should they need them. 

 

 



Is there anything we could do 
better? 

• 1 person commented on the price being to dear. 

• 2 people wished staff could be kept more consistent. 

• 1 person requested overnight care. 

• Action taken: We ensured there was less swapping with staff as we know 
this can upset some service users, and the possibility of overnight care in 
the future as the service expands is quite likely. 

• But the general response was the service is great and the service users are 
satisfied, Below is some of the comments made: 

 -No its brilliant, social services can’t do as much, and with One2One it’s a 
much more personalized service  

 -No, happy to go on record to an say positive things about Janet and the 
service 

  

 


