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For more information please contact us at:

Siobhan Wylie

Senior Manager, Practice Learning Centre
Bryson House,

28, Bedford Street,
Belfast

BT2 7FE

Tel: 028 90 325 835
Email: swylie@brysongroup.org

Or

Caoimhe Harkin-Mac Dermott

Practice Learning Centre Manager,
Gortfoyle House,

104-108, Spencer Road,
Derry-Londonderry

BT48 6AG

Tel: 028 71 321 987
Email: cmacdermott@brysoncarewest.org

Website: www.brysoncare.org

Office opening hours: 
Monday - Friday 9.00am - 5.00pm

Bryson Practice Learning Centres

Bryson has two Practice Learning Centres across 
Northern Ireland. They are located in Belfast and 
Derry-Londonderry. Bryson Practice Learning Centres 
(PLC) offer social work students a range of social work 
placements across the voluntary sector including within 
Bryson in Belfast. Students are supported throughout 
their learning journeys endeavouring to develop 
students that are fit for practice. We continue to strive to 
be a Centre of Excellence.

We provide a high standard of care and support and 
we have developed the following service standards 
- these are promises about the quality of service you 
can expect from us. We will measure how we perform 
against these standards and publish the results every 
year.

Bryson Practice Learning Centres adhere to the 
Northern Ireland Social Care Council’s (NISCC) practice 
learning standards for the Degree in social work.
Both Practice Learning Centres provide a small 
library of relevant literature and social work textbooks 
that students can avail of throughout their time on 
placement.

If you are not satisfied

We will always try to resolve any issues informally by firstly 
discussing them directly with you. However if this is not 
possible Bryson have a complaints policy that you can access. 
If you wish to access Bryson’s complaints procedures please 
contact the Practice Learning Centre Managers. Their details 
are located on the back of this leaflet.

Any complaints made will be investigated and you will be 
informed of the decision within 10 working days of your 
complaint being made. 

For further information please go to our website 
www.brysongroup.org. 
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The Role Of Your Practice Teacher 
Throughout Your Placement Journey

You can expect your practice teacher to:

• Be polite and treat you with respect
• Be open and honest
• Listen to you
• Be reliable, effective and efficient when working with you
• Provide a safe and supporting learning environment 

throughout your placement journey
• To adhere to the Data Protection Policy in relation to 

confidentiality
• Adhere to both Bryson’s and NISCC’s Practice Learning 

Guidelines and Standards
• Respond to telephone messages immediately. If this is not 

possible, we will endeavour to get back to you before the 
end of the day. If messages are left after 5pm, the practice 
teacher will contact you the next morning

• Respond to emails or queries from the website within 
24hours Monday—Friday

• Inform you within 7 days if any annual leave is being taken 
during your placements

• Let you know immediately if they are unable to make an 
appointment or an agreed deadline

If your practice teacher has any concerns in relation to yourself 
or your work they will inform you first to discuss and your tutor 
will then be contacted.

What we expect from you

• To adhere to both individual and themed/group 
supervision contracts

• To take responsibility for your own learning
• Have work completed by the agreed date
• Inform your practice teacher of any absence
• Work within host organisation policies and procedures

Planning your support

The Practice Teacher will meet with your onsite supervisor to 
discuss and agree the arrangements for your placement no 
more than 3 weeks before you start your placement.

A Pre-placement meeting will take place with you and your 
practice teacher no longer than 4 weeks prior to you starting 
your placement. At this meeting you will be provided with:

• An overview of the placement organisation and it’s location
• An overview of the role of your practice teacher and your onsite 

supervisor
• Contact details of your onsite supervisor/practice teacher
• Information about what will be covered during the induction days
• A business card with full contact details for your practice teacher

A letter will be sent to you 2 /3 weeks before commencing your 
placement. This letter will confirm:

The start date, time and location for your induction and for 
your placement. You will also be informed if you are required to 
bring any documents for the start of your placement.

Induction

You will receive a 3 day induction into the Practice Learning 
Centres which will cover:

• Welcome and introductions
• An overview of Bryson Care and our placements providers
• Meeting with key Bryson Care personnel (when/where possible)
• Customer Service Standards for the Practice Learning Centres

Tea/Coffee will be provided for the 3 day induction at the 
Practice Learning Centres. You will also receive an induction 
into your placement site and this will be completed within your 
first month of being on placement.

Supervision Meetings

Supervision will be ongoing throughout your placement. For 
supervision you can expect the following:

• Your initial supervision will take place at the start of your third 
week at placement

• A supervision contract to be agreed between you and your 
practice teacher. This will be agreed and signed off at the 
first supervision meeting

• Themed/group supervision will take place throughout your 
placement

• Individual supervision will take place on a minimum fortnight-
ly basis

Initial Practice Learning Agreement Meeting

This meeting will take place with you, the Practice Teacher, 
the onsite supervisor and your University/College tutor. This 
meeting will be arranged within the first 4 weeks of you starting 
placement. The Practice Learning agreement will be completed 
and signed off by all parties at the meeting. The Practice 
Learning agreement will outline the work the placement 
will provide in line with your individual learning plan that is 
completed at university/college.

A date for your mid-point review meeting will be agreed by all 
parties.

Mid-Point Review Meeting

The Practice Teacher will chair a mid-point review meeting 
between your onsite supervisor, University/College tutor and 
yourself on the date agreed. The Practice Teacher will also 
prepare a report on your progress to date for the meeting.

Direct Observations

For your placement journey you will complete a minimum of 
3 direct observations of practice. Your practice teacher will 
observe your direct observations.

Within 24 hours of completing your direct observations your 
practice teacher will provide you with verbal feedback. A 
minimum of one direct observation will be completed before 
your mid-point review meeting.

Completion of the Placement

Your practice teacher will complete the following:

• Your placement progress report at least 2 days before 
the closing date for submission of the report to your 
University or College

• A final supervision session will be arranged for you and 
your practice teacher to sign off your progress report 
before it is submitted to the University or College

• You will be provided with an opportunity to evaluate 
the service that you have received from the Practice 
Learning Centre. This provides us with an opportunity to 
continuously improve our service and the support that 
we provide to students whilst they are undertaking their 
placement journeys in the voluntary sector


